
In-house EDI Promethean Software Services
Managed EDI

You are responsible for all EDI
operations.

You maintain control while we
manage all the support,

maintenance, onboarding
partners, updates, testing, etc.

Hosted on your servers and
hardware with all 
associated costs.

Hosted on Prometheus platform,
eliminating hardware, upgrading,

and maintenance and ensuring
the latest technologies 

are always in place.

From software and hardware to
mapping, you assume all

responsibility.

We take care of every component:
connecting, mapping, data

transferring, and ongoing support.

You are responsible for initial
software costs and licensing fees,

resulting in variable,
unpredictable ongoing costs.

No software or licensing fees.
Monthly charges tailored to your
organization’s needs, so you are

not paying for more
 than you should.

Additional technical and costs
concerns of security.

Our Prometheus platform is all-
inclusive, secure, and 

state-of-the-art.

Must hire skilled and
knowledgeable employees 

and train.

Specialized expertise and
experienced project teams,

allowing you to refocus staff and
resources into new areas and

reduce current workload.

Manage multiple online portals.
Access to one customized

dashboard for all EDI partners and
reporting capabilities.

Submit a helpdesk ticket and wait
for a response.

Immediate and direct access to a
dedicated team of experts.

Monitoring and support
challenges to correct errors.

Comprehensive monitoring and
alerts in real-time with fewer

manual touch points and reduced
errors.

Data accessibility and analysis can
be challenging.

Data and document storage and
archiving, both short and long

term, allowing for 
customized analytics.


