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Introduction

Managed Electronic Data Interchange (EDI) services help
businesses streamline the secure exchange of business
documents like purchase orders, invoices, and shipping notices
with trading partners. One critical component of managed EDI
services is Enterprise Resource Planning (ERP) integration, which
ensures seamless communication between a company’s internal
systems and external trading partners.

This resource explores ERP integrations in managed EDI services,
covering key benefits, integration approaches, challenges, and
best practices.

1. What is ERP Integration in Managed EDI Services?

ERP integration in managed EDI services refers to the direct
connection between an EDI system and an ERP platform to
automate the exchange of critical business data. It allows for real-
time updates, reducing manual intervention and ensuring data
consistency across business operations.

Common ERP systems integrated with EDI include:
e SAP
e Oracle NetSuite
e Microsoft Dynamics 365
e |nfor
e Epicor
e Sage ERP
e Acumatica
e Southware



2. Benefits of ERP Integration with Managed EDI Services

Automated Data Exchange — Eliminates manual data entry and
reduces errors.

Improved Compliance — Meets industry standards and trading
partner requirements.

Faster Transaction Processing — Speeds up order-to-cash and
procure-to-pay cycles.

Enhanced Visibility — Provides real-time tracking of transactions
within the ERP system.

Cost Efficiency — Reduces operational costs by minimizing human
intervention.

Scalability — Supports growing business needs by handling
increased transaction volumes.

3. Key ERP Integration Approaches

There are multiple ways to integrate EDI with ERP systems, depending
on business requirements and technical infrastructure.

a. Direct API Integration

Uses REST or SOAP APIs to connect the EDI provider with the ERP
system. Provides real-time data exchange.

Requires strong APl compatibility between the ERP and EDI platforms.
b. Middleware Integration

Uses integration platforms (like Dell Boomi, MuleSoft, or IBM Sterling)
as a bridge. ldeal for businesses using multiple ERPs or custom
applications.

Enhances data mapping and transformation capabilities.

c. File-Based Integration (EDI to Flat Files or XML)

Transfers data using CSV, XML, JSON, or flat files.

Suitable for legacy ERP systems that lack modern API capabilities.
Requires scheduled data processing rather than real-time updates.



d. Pre-Built Connectors

Some managed EDI providers, such as SPS Commerce, TrueCommerce,
and Cleo Integration Cloud, offer pre-configured ERP connectors..
However, these connectors often follow a one-size-fits-all approach,
limiting customization options. Businesses with unique workflows or
specific integration requirements may find that pre-built connectors force
them to adapt their processes to fit the connector’s constraints rather
than having an EDI solution tailored to their needs. This can lead to
inefficiencies, workarounds, and additional customization costs from
these companies.

4. Challenges in ERP-EDI Integration

e ERP Customization Issues — Custom ERP configurations may require
specialized mapping.

e Data Synchronization Delays — Batch processing vs. real-time updates
must be optimized.

e Complex Partner Requirements — Different trading partners use
different EDI formats.

e Security & Compliance — Adherence to HIPAA, PCI DSS, GDPR, and
industry-specific standards.

e High Initial Costs — Upfront investment in integration, especially for
on-premise ERPs.

5. Best Practices for ERP-EDI Integration

e Assess ERP Compatibility — Ensure the EDI provider supports your
ERP’s data formats.

e Cloud-managed EDI services offer scalability and security, but
integration with on-premise systems can be challenging, and ongoing
subscription costs may add up.

e Optimize Data Mapping — Ensure proper data transformation between
EDI and ERP formats.

e Automate Exception Handling - Implement alerts for failed
transactions or errors.

e Choose a Reliable Managed EDI Provider — Look for providers with
expertise in your industry.



Conclusion

ERP integration in managed EDI services is essential for businesses
looking to automate and streamline their supply chain operations. The
right integration strategy depends on business size, trading partner
requirements, and ERP capabilities. A well-implemented ERP-EDI
integration can significantly enhance efficiency, compliance, and cost
savings, whether using APIs, middleware, file-based integration, or pre-
built connectors.

For businesses looking to optimize EDI-ERP integration, choosing the
right managed EDI service provider and implementing best practices is
key to success. Unlike providers that rely on rigid, preconfigured
solutions, Promethean offers tailored EDI services designed around your
specific operational needs, ensuring seamless integration without forcing
your processes to fit a one-size-fits-all model. Let’s discuss how we can
adapt to your unique requirements.

\\
4

F’ROMETHEA!\!

SOFTWARE S ERYV



